
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

How to Participate 
 

Complete and return the application with listed supporting documents to: 
 

  City of Iowa City 
  Revenue Division - SurePay 
  410 East Washington Street 
  Iowa City, Iowa  52240-1826 
 
Your application will be processed in 2 to 3 weeks. You will be notified by letter when SurePay will be effective. You will 
receive a discount of $1.00 for any bill $5 or more.  
  
NOTE:  You should submit payment for any bill that does not include the word *SUREPAY* in the 
total balance due box. 
 
 

The City will debit your checking or savings account 16 days after the billing date. 
Any checking, savings, or utility account changes will require a new SurePay application.  
If you have any questions, call the City of Iowa City Revenue Division at (319) 356-5066. 

 

CITY OF IOWA CITY SUREPAY APPLICATION (FI) FINANCIAL INSTITUTION TO BE CHARGED 

NAME (on utility account):    

SERVICE ADDRESS:   

UTILITY ACCOUNT #:   

SINGLE PURPOSE   
METER ACCOUNT#: (same service address only) 

TELEPHONE #:   

NAME ON BANK ACCOUNT:   
   (if different from name on utility account) 

FI (BANK NAME):        

CITY/STATE:     

BANK ROUTING #:      

BANK ACCOUNT #:     

PLEASE CHECK ONE AND PROVIDE SUPPORTING DOCUMENT 
       CHECKING (provide voided check)  

       SAVINGS  (provide savings account deposit ticket encoded with your account 
   number by your bank OR a letter from your bank listing your account 

number and  bank routing  #) 
I (WE) AUTHORIZE THE CITY OF IOWA CITY TO INITIATE DEBIT ENTRIES TO MY (OUR) ACCOUNT INDICATED AND FOR THE FINANCIAL INSTITUTION TO DEBIT THE SAME TO SUCH ACCOUNT. 
 
NAME #1    NAME #2:     

SIGNATURE #1:    SIGNATURE #2:     
 IF BANK ACOUNT NAME IS DIFFERENT FROM UTILITY ACCOUNT NAME –   OFFICE USE ONLY  PROCESS                   EFFECTIVE               
 BOTH SIGNATURES REQUIRED.)    DATE:                         DATE :                        
DATE:       
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The City of Iowa City provides 
SurePay with a discount 
Pay your city utility bill with direct automatic payment from your financial institution.  
 
The payments that won't be late,  lost or forgotten. 
 
● Get a discount ● No check ● No stamp 
● No envelope ● No post office trip 


